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DAVID NESTINGEN
Chairman of the Board

the more challenging years of our life. Covid has greatly tested our
collective ability to balance health goals with economic goals. Social justice events have
come painfully to the forefront — and this tests our collective ability to be truly human and deeply
appreciate that Black Lives Matter.

These two challenges, and more, have certainly been at the forefront for us. Nevertheless, we are beginning to
see the light at the end of the tunnel for SSNC:

» Devin Hudson, our Executive Director, has worked tirelessly to keep vital neighborhood programs afloat,

It goes without saying that 2020 has been one of

either live or virtually, at the risk of her health and the health of all our managers and staff; my deepest admiration
and thanks go out to our entire team

» We made a commitment to keep our entire staff employed and productive, even in this year’s quiet times; it
was important to stand with members of our team — they are people that help people

» Leadership of the Center has gotten stronger, with the addition of a talented young man, Derrick Shoates, who

returns to the agency from Running Rebels, as our Senior Director of Programs
» We weathered the uncertainty and maintain a sound financial position
» We have begun a strategic planning process with key community stakeholders

to look into our future; and we are confident that it is bright

In these times, all of these are great achievements and a source of pride. However,

none of this would have been possible without the continued support of each

and every one of you. Thank you, from the bottom of my heart for your ongoing

commitment to the SSNC mission — helping to build a stronger and safer neighborhood
and community; helping individuals and families to achieve self-sufficiency.




Dearest Friends,

When | stepped into the role of Executive Director in May of 2019, | was
excited and honored to serve the community and work with the exceptionally
talented and dedicated SSNC staff. Despite the challenges we have all faced
this year, | remain excited and honored to lead SSNC. The successes of our
past continue to provide a strong foundation to confront the challenges of the
present and create a future of hope. In working toward that future, we added
new leadership in our Schreiber Child Development Center, Programs division

and Philanthropy department. Little did | know the challenges that were ahead.

When our country came to a screeching halt in March 2020, we had

many tough decisions to make — decisions that would impact the SSNC staff as well as a community that
depends on the many services we provide. | drew upon the valued input of the staff to make these decisions
and determine policy. Collectively, we decided to keep our Emergency Food Pantry open without interruption.
Between March 1 and June 30 alone we served over 4,704 individuals facing food insecurity. We reopened

our Schreiber Child Development Center in May in compliance with the local and federal guidelines. A phased
reopening of many of our other programs began in June. | am filled with gratitude to the SSNC staff who
worked extremely hard to implement new safety and cleaning procedures that enabled us to continue to provide

needed services to our community.

Reflecting over the last year, many things became clear. With the continued challenges of the health pandemic
and the social and racial injustices, our work is more important now than ever. The community continues to be

heavily hit, and the inequities are painfully obvious.

Conversely, the strength and resilience of the individuals we serve is inspiring. I'm amazed and proud of the

staff’s passion, commitment, talent, and enthusiasm despite the uncertainty.

Lastly, our community partners, friends, and donors showed their support in both big and small ways. Without
this support, we would not have been able to continue our work. Despite the many challenges we faced
this past year, we provided services, remained fully staffed, and ended the year financially stable. To everyone

who helped us along the way, we say thank you, and we look forward to 2021,
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Silver Spring Neighborhood Center
(SSNC) is a nonprofit organization
with a mission to build a safer,
stronger neighborhood and
community by helping individuals
and families work towards self-
sufficiency. SSNC has a proven
track record of delivering high-
quality programming in the areas
of Education, Employment, Health
& Wellness and Youth Recreation
all in one facility. Most importantly,
SSNC has remained in the same
location since its inception, offering
a level of accessibility and stability
that is rarely seen in low-income
communities.

Even in the toughest of times,
Silver Spring Neighborhood is
committed to providing top-tier
services to our community’s most
valuable resource; the youth.
Whether an infant or a teenager,
we provide assistance throughout
the entirety of our most important
developmental stages in life.

Elaine Schreiber Child
Development Center

Prior to March, approximately
g ﬂ children were served daily.
COVID attendance is around 50 daily

X 7% of children displayed

developmental improvement in
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Youth / Teen Programming

g 3 Z of students reported

improvement on attending school
each day

?02 % of youth reported improvement
on spending time with friends who didn’t

literacy skills use drugs or alcohol
902 % of children displayed

developmental improvement in

social/emotional skills

A Community of Success

SSNC'’s capacity to provide high quality early childhood education is evidenced

by our consistent 4 Star YoungStar rating and our demonstrated track record of

exceptional results.

SSNC'’s After-School Youth Social Development Program (YSDP) helps youth
ages 12-18 develop social skills, promote healthy lifestyles, achieve academic

success and increase cultural awareness.
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MEET L.J.
A SSNC Success

By the time L.J. was a teen, she’d already faced more
hardship than most adults do their entire lives. Her mother
and brother were in a house fire when she was 7 years old. Her mother

was burned on 65% of her body and her brother became disabled. When L.J.
was 9, she essentially stepped into the role of mother, caring for both her mother and
responsible for raising her brother. Within a few short years, L.J. began to regularly miss

school and eventually wound up failing the 10th grade.

At this point, according to the statistics, L.J. should’ve become pregnant and never finish

high school. But, since L.J. had been a regular participant at SSNC in the previous years, LADY
coordinator, Latisah Holt, wasn’t about to give up on her. Latisha reached out to L.J. and found
out that, while she was still very interested in attending SSNC programming, she had no way to
get to the center. With Latisha’s help, L.J. would get transportation to and from programming,
allowing her to regularly attend LADY group sessions. With the help of the LADY, Teen talk, and
Teen Leadership programming, L.J. re-enrolled in an alternative high school. By her senior year,

L.J. was the youth council treasurer and a regular leader of programming sessions. In June of

“Dare to reach out your hand into the darkness, to
pol ancthler Rond into the bight”

NORMAN B. RICE
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GETTING THROUGH THE TOUGH TIMES
Dealing with COVID-19

When the going gets tough, the tough
get going. One of the truly inspirational stories of
the food pantry in 2020 is seeing the “all hands on deck”
mentality to keep such a crucial service alive. As the shutdown
started, to say we were concerned about the Food Pantry remaining
consistent is an understatement. We had no idea if we had the manpower

to continue such a logistically difficult program afloat. But then something
amazing happened. ..

The community... stepped up. Our Opportunity Youth program participants
helped unload shipments from the Hunger Task Force. Our staff stayed extra
hours to make sure the work was completed. We had an influx of donations
and volunteers from the community rallying around the food pantry. An
incredibly generous supporter of ours even bought the SSNC a new conveyor
belt to lessen the workload on a short handed staff! We weathered the storm
due to the people who care about what we do. Big and small, people pitched
in what they could and it led to something miraculous.

“ Look at how a,‘u,'w,g,fe/ Cancéfe/

can both defy and define the darkness. ’

ANN FRANK




Food Pantry

The community served by SSNC is being hit especially
hard by the COVID-19 pandemic. Food insecurity is on
the rise and the SSNC has experienced a significant
increase in the number of our Emergency Services Food
Pantry participants, especially early in the year. In times of
emergency, our services are more important than ever.

SSNC’s food pantry provides food to residents in the
53218, 53209 and 53225 zip codes. On Fridays, Senior
citizens from any zip code can receive a stock box,

which contains a three-day supply of emergency food. In
addition, we support pregnant women and their families by
providing baby food, diapers, formula, and more.

Despite all of the obstacles thrown our way in 2020,
our emergency services remained open throughout
the year, thanks to your support. Our food pantry
staff and volunteers remain on site every day to receive
deliveries, stock shelves and prepare boxes. We've had
to make changes to keep things hygienic, but it hasn’t
stopped the services.

Over OZQgﬁp individuals served
Zygo Codba Gestd

(more served this year due to the pandemic). 53204,
03208, 58209582110 | 5821 65582 cRo 822580 5 22

Nursing Clinic

The UWM Silver Spring Community Nursing Center provided
onsite primary care services for over 20 years. While several
challenges led to the discontinuation of these services this
year, our goal remains to work with our long-established
community partners to address the health needs of the
community members. Our focus of holistic health and
wellness services and programs will be provided by
community health nurses, clinical instructors and students
and will include:

» Health screening and health care navigation for individuals
with chronic health conditions

» Health education to promote wellness and self-care

» Collaborative programming to address health disparities

In 2019,/ g ? individuals received health services
through more than 02, /&&visits to the UWM Silver
Spring Community Nursing Center.

5 \{group sessions were held for a total of é/p

participants
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Adult Employment

For SSNC to help build a safer,
stronger neighborhood and
community, individuals and families
must have steady employment in
order to achieve self-sufficiency.
There’s no way to sugarcoat how
difficult this year has been in terms
of employment. That’s why our
adult employment department is
more crucial than ever and the
work they’ve done this year is
exceptionally noteworthy.

SSNC serves as one of four
administering agencies of Transform
Milwaukee Jobs Program (TMJP)
through our Adult Employment
department. Our staff works to
maintain a strong relationship with
employers to support pathways to
jobs with family sustaining wages.

The utlimate goal for participants
enrolled in TMJP is to eventually
secure unsubsidized jobs with their
host employer or other permanent
employment through the program’s

ACe o@e/\/e/&/oM

job training, preparation and
readiness services, and subsidized
hands-on work experience. SSNC
supports each participant throughout
the process by providing job
coaching, assistance to address
barriers (i.e. purchasing work
uniforms and boots, paying for
specialized training, etc.) and
retention services.

Opportunity Youth

Since the Opportunity Youth Re-
Engagement Program was launched
in 2018, hundreds of participants
have overcome barriers, obtained
critical job skills, and started on their
way to having a successful career.

The program is designed to:

1) Re-engage individuals between
ages 16 and 24 who are out-of-
school and out-of-work;

2) Identity and eliminate barriers,
such as housing, transportation,
mental and physical health, or lack
of education, that can hinder the
start of a career;

es 7000
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3) Develop a mindset of community
and accountability;

4) Provide personalized support
through coaching and case-
management in order to help the
individual develop self-advocacy,
self-accountability, and problem
solving skills;

5) Secure career shadowing
opportunities that provide
participants with hands-on
experience in their desired career
fields;

6) Get entry-level job placements
within their chosen fields ;

7) Build relationships with
employers, investors, elected
officials, recruits, and communities
to support, design, fund and
establish a track record of
SUCCESS.
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MEET L.S.
A SSNC Success

L.S. joined the program in its pilot year. In addition
to participating in programming, L.S. served as a peer
connector and recruiter. L.S. attended group therapy, life coaching,
and professional development training. Using the skills he acquired,
L.S. created a fashion design business plan. Realizing the need for financial
support to achieve his dream, L.S. decided to focus on securing employment to

save money for his business. Since June of 2019 L.S. has been gainfully employed
at Froedtert Hospital in the Environmental Services department. Recently, L.S.
received a pay raise and an acknowledgment for his outstanding service to patients in
the imaging area.

We believe in equality for all.
We strive to build a safer, stronger community.
We support systemic change.
We hire staff that respresent the individuals we serve.
We listen. We learn.
We think everyone needs a voice.
We have always known that Black Lives Matter.

We are Silver Spring Neighborhood Center.

1 4 SILVER SPRING %
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“Success is to be measured not so much by
the position that one has reached in life as by the

olalaclea ek Ke foaa overcome.”

BOOKER T. WASHINGTON
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FINANCIALS AS OF Your Neighborhood Center has reported it’s third consecutive year of surpluses and our cash
JUNE 30, 2020 position is strong in the new year. We continue to strengthen our infrastructure to support the four
pillars of programming: Education, Employment, Youth Social Development and Health & Wellness.

We rely on the help of many friends who support our mission, including The United Way, The
Housing Authority, Hunger Task Force, and many public and private foundations and donors.

We work effectively with many partners and volunteers to make your hard earned dollars more
impactful on the lives we serve. We encourage all who are interested to stop for a visit to see first-
hand the ways we help others.

PROGRAM SERVICE FEES OTHER

0, 0,
IN-KIND ) Lezsi REVENUES

12.2% Government Grants $1,402,890 49.3%

Private Contributions and Grants 581,525 20.4%

UNITED WAY GOVERNMENT United Way of Greater Milwaukee 468,422 16.5%
16.5% GRANTS In-Kind Gifts 346,571 12.2%
49.3% Program Services Fees 9,829 0.3%

Special Events 1,508 0.1%

PRIVATE Other Revenue 33,268 1.2%

CONTRIBUTIONS TOTAL REVENUE $2,844,013 100.0%
20.4%

EXPENSES OCCUPANCY/EQUIPMENT  NON-CASH

Salaries & Benefits $1,505,232 55.6% 76% 42%

Program & Operating Expenses 299,864 11.1%
In-Kind Expenses 346,571 12.8%
Contractual/Professional Fees 234,546 8.7%

SALARY &
Occupancy/Equipment 207,009 7.6% BENEFITS
Non-Cash (depreciation) 113,986 4.2%
TOTAL EXPENSES $2,707,208 100.0%

PROGRAMMING
PROFIT/(DEFICIT) $136,805 11.1%

PROFIT/(DEFICIT) excl. non-cash items $250,791

=) v sSNC-miworg [ facebook.comy/SiiverSpringMKE (414)463-7950 [ info@SSNC-miw.org
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as of 6/30/2019

PRESIDENT

Marvin Bynum II, Godfrey &
Kahn, S.C.

TREASURER

Viktor Gottlieb, Associated
Bank

SECRETARY

Heidi Furlong, Foley &
Lardner LLP

BOARD MEMBERS

Mary Jo Baisch, UWM
College of Nursing

Steve Basilotto, Froedert
Hospital

Nicole Blemberg, Marquette
University

Tiffine Cobb, City of
Milwaukee Public Health
Manager

Fraser Engerman, Johnson
Controls, Inc.

Shawn Hansbrough, We
Energies

Karla Kluck, US Bank

Phil Knoebel, Knoebel &
Associates

Dr. Aggy Lun, Quad Med,
LLC

Delicia Morris, Westlawn
Resident Council

David Nestingen, IEWC

Barbara Wanzo, Black Arts
MKE

FOUNDER & HONORARY
CHAIR

Reverend Canon Reinhart B.
Gutman (dec.)

HONORARY
BOARD MEMBERS

Joan Boehm

Kathryn Coates-Buono
Marianne Epstein (dec.)
Diana Goldstein

William Heller, Jr.
Nancy Laskin

Phoebe Lewis

Victor Nohl

Elaine Schreiber
Steven Smith

Father Allen Sommer
Rymund Wurlitzer (dec.)

Oupy oriosa

LEGENDS
$20,000 - $150,000

The Greater Milwaukee Fund

Mary & Ted Kellner

Bader Philanthropies

Forest County Potawatomi
Foundation

Martin and Elaine Schreiber

Herzfeld Foundation

Milwaukee Bucks LLC

Elizabeth Hirsh Naftali

United Way of Greater
Milwaukee

HEROES

$10,000 - $19,999

Herb Kohl Philanthropies

Direct Supply Foundation,
Inc.

Packers Give Back

Paul Schueller

Laskin Family Foundation

Corporations Caring for Kids,
Inc.

John and Kathie Buono

PNC Foundation

Milwaukee Bucks Foundation

MKE Responds

PATHFINDERS
$5,000 - $9,999

Harley-Davidson Foundation

WE Energies

Froedtert Health

Jon Hammes

George Evans

Robert W. Baird Foundation

Diane Omdanl

Ralph Evinrude Foundation

Henry & Dorothy Kayser
Foundation

Green Bay Packer
Foundation

Greg and Nancy Smith

Christin Cleaver

@Grainger Foundation

Glen and Claire Hackman

Milwaukee World Festival

US Bank Foundation

CHAMPIONS

$2,500 - $4,999

Wisconsin Early Childhood
Center

Steve Stricker American
Family Insurance
Foundation

Glen & Melissa Ringwell

Libby & James Wigdale

Christine Symchych and
James McNulty

Johnson Controls, Inc

Elks Lodge #46

David and Carol Nestingen

Briggs & Stratton
Corporation Foundation

Rudy’s Kids Foundation

Walmart Foundation

John J. Brander and
Christine E. Rundblad
Fund

Madeline and David Lubar

Millipore Sigma

Stephen Basillotto

Tom Ellis
The Geiger Family
Foundation

COMPANIONS
$1,000 - $2,499

St. Elizabeth Ann Seton
Parish

American Transmission
Company

Stephanie Maney

Thomas Kihslinger & Patricia
Frank

A.L. Hentzen Family
Foundation

Hentzen Coatings, Inc.

Quality Product Solutions

Peggy Sampson

Mary Jo and Edward Baisch

Asher and Susan Nichols
Family Foundation

Hunger Task Force

Bob & Jill Heath

ADVOCATES
$500 - $999

Karen Walsh

Susan & Richard Pieper

Barbara Fuldner

Darrell Smith

Paul & Sue Hitler

Erich Schwenker

Lorry Rifkin

Art Potash

Tom & Elissa Bolger

Steve Hargarten

Sandy & George
Dionisopoulos

Anthony McHenry

UPS Employees

US Bank Employees

FRIENDS
$250 - $499

Lynn Greb
Morrison Waud Il



Debra Holt

Robert Meiksins

Paul M. Sandvick DDS &
Associates

Sammis White

Krista Kay Baisch

Stewart Edwards & Joanne
Danforth

Robinson & Wendy Reed
Bosworth

Bob Henner

Nancy Remar-Smith

Jeanne Rollin

Jean Bell-Calvin

Fedex Employees

AMBASSADORS
$100 - $249

Megan Gundelfinger

Tricia Linskens

Annemarie Scobey-
Polacheck

Christine Hill

Cynthia Feltz Steffes

Darrell Bruggink

Marie Hubbard

Jennifer & Joe Vent

Donald & Mary Balchunas

Adam Gabornitz

Andrew Mazur

Joe Gillaland-Lloyd

Michele Faltinson

Paul Will

Randy Fields

Rosalie Shaefer

Albert Hentzen

Matthew Snyder

David & Catherine Markson

Robert & Barbara O'Brien

Thomas & Naomi Lasky

Mike Curtes

Jan Louis Pritzl & Karen
A'Rowan

Beth Shepard

Elizabeth K. Schultz

Ronald Oshima

Donald & Carolyn
Hansbrough

Patricia Hoben & Charles
Carter

Michael & Arlene Kelpsch

Kathleen Comiskey

Nicholas Burns

David Dettinger

David Holt

Fraser Engerman

SUPPORTERS
$1 - $99

Erik Larson

Sarah Coppers
Adam Machotka
Alexandra Lyon
Amanda Wysk
Bret Thompson
Cory Ruegg
David Billmire
Edison Makulini
Elzie Flenard
Emma Krszizaniek
Erin Way

Hurt Kansen

Jon Clark

Katilin Williams
Kirsti Walker

Lara North

Louis Kaplan
Melissa Markes
Sara Le Brun-Blashka
Sarina Lotlikar
Mark Edwards
Marty Gaeick
Maureen Curley Langenberg
Michael Sampson
Mike Brauchla
Morgan McCall
Peter Cameron
Riley Monahan
Robyn Vinje

Sheri Vree

Sierra Thomas

Stephen Bloch

Sumana Chattopadhyay

Suzi Loosen

Tyler Larke

Korletta Birts

August Marie Ball

Carter Manley

Corey Triggs

Cornelius Holt

James & Linda Irvine

Devyn Parish

Diane Randall

Dorje Rampa

Dylan Byers

Emily Dineen

Emily Jahn Bluvas

Erika Pape Biemann

Erika Seid

Jake Tan

James Straav

Jean Allbert Plum

Jon Hughes

Julie O'Neill

Leslie Golden

Cindy Hutson

Daniel Bradach

Danielle Grotjahn

Jared Fink

Joe Thomae

Jordan Ruiz

Laura Hermanns

Michael Bousquet

Pete Bartolomei

Susan Lacke Manville

Erika Lauson

Mark Smuckler

Miranda Schwabe

Linda Pullen Algee & Tosha
Jefferson

Stanley & Kimberly Loper

Cynthia Musickant

David & Karen Poellmann

Mark & Gess Ship

Robert & Carolyn Donovan

Roberto J Gonzalez

Wauwatosa Presbyterian
Church

Karla Kluck

Marvin Bynum |l

Silver Spring Church of God

Agnes Lun

Barbara Wanzo

Phil & Mary Knoebl

Shawn Hansbrough

Melinda & Michael Caughill

Viktor & Sarah Gottlieb

Nicole Blemberg

IN-KIND

Christan Cleaver
Mary Kellner
Froedtert Hospital
Johnson Controls
Shawn Hansbrough
David Nestingen
Stephen Basilotto
Stephen Block
Bridge the Divide
Harley Davidson
Solenis LLC
Elizabeth Naftall
Mary Jo Baisch
Pepsi Beverages Co
Kim Litwack
UW-Milwaukee College of
Nursing
Jean Bell-Calvin

VOLUNTEERS

Bullock, Lee
Bullock, Stephanier
Johnson, Carol
Cibik, Kim

Chianti, Clay

Ewell, Clinton
Cominskey, Kathleen
Cominskey, Matthew
Cominskey, Patrick
Curtis, Bill



Easley, Shelita
Employees of;
Badger Meter
FedEx Supply Chain
Millipore Sigma
Robertson Ryan
Paul M. Sandvick, DDSS &
Associates
Engerman, Fraser
Evans, Jacob
FedEx Supply Chain
Employees
Ford, Michael
Funk, Linda
Frank, Jeff & Employees
Gardison, Samuel
Gilie, Jerry
Gray, Yusef
Grayson, Ernnie
Gunderson, Kari
Hammond, Marsha
Haney-Washington, Essie
Hansbrough, Shawn
Haynes, Billy
Haynes, Tony
Heath, Bob
Hogan, Martin
Huffman, Necole
Ingram, Dwayne
Jeanes, Jerico
Johnikan, Jasper
Johnson, Jerry
Jones, Carla
Kluck, Karla
Knoebel, Phil
Kossik, Mary
McHenry, Anthony
McHenry, Chris
Remar-Smith, Nancy

Dominican High School

Marquette University

University of Wisconsin -
Milwaukee

Whitefish Bay High School
(Bay Gives Back)

Havenwoods Economic
Development Corporation

PARTNERS

Above the Clouds

AmericaSCORES MKE

Brighter Futures

Browning Elementary School

Cardinal Stritch University

Carmen Schools of Science
& Technology

City of Milwaukee Health
Department

COA Youth & Family Center

City on the Hill

Community Advocates

Community Partners

4C-Community Coordinated
Child Care

Discovery World

Direct Supply

District Four Community
Intervention Project

First Stage Children’s Theater

Greater Milwaukee
Foundation

Harley Davidson

Havenwoods Economic
Development Corporation

Hentzen Coatings

Housing Authority of the City
of Milwaukee (HACM)

Hunger Task Force

Housing Council

Milwaukee Area Technical
College

Milwaukee Area WOrkforce
Investment Board

Milwaukee Brewers

Milwaukee Bucks

Milwaukee Christian Center

Milwaukee County

Milwaukee Dept. of City
Development 4th District

Milwaukee Public Library

Milwaukee Public Schools

Milwaukee Succeeds

MPS Recreation Division

Neighborhood House of
Milwaukee

Neu Life Community
Development

Nonprofit Center of
Milwaukee

Northwestern Mutual

Pepsi Beverages Company

Pick'n Save

PNC Bank

Playworks Wisconsin

Public Allies

Rawnhide/The Counseling
Company

Rocketship

Running Rebels

Safe & Sound

SHARP Literacy, Inc.

Social Development
Commission

State of Wisconsin

summer Stars

Teen Pregnancy Prevention
Network

Centers of Milwaukee

United States Department of
Agriculture

United Way of Greater
Milwaukee & Waukesha
County

US Bank

UPAF

UWM College of Nursing

UWM Educational
Opportunity Center

Westlawn Resident Council

Wisconsin African American
Tobacco Prevention
Network

Wisconsin Early Childhood
Education Association

Wisconsin Probation and
Parole

Wisconsin Technical College
System

Rifkin, Chase Journey House TL Reese The University of

Rifkin, Lorry Knoebel and Associates Wisconsin- Milwaukee

Taylor Sumlin, Salone Literacy Services of Thurston Woods Campus winw. SSNC-mitw.org [
Students of: Wisconsin Tom & Sue Ripple facebook.com/SilverSpringMKE [

Trader Joe's
United Neighborhood

(414) 463-7950 (7]
info@SSNC-milw.org [

Devine Savior Holy family
High School

Medical College of Wisconsin
Metropolitan Milwaukee Fair
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5460 N 64th Street, Milwaukee, Wl 53218
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After School Programs Operated by
Silver Spring Neighborhood Center

THURSTON WOODS CAMPUS
5966 N. 35TH STREET

BROWNING SCHOOL
5440 N. 64TH STREET
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